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Clerk: Governance Support Governance Support 

Telephone: 01803 207013 Town Hall 
E-mail address: governance.support@torbay.gov.uk Castle Circus 
Date: Wednesday, 11 October 2023 Torquay 
  TQ1 3DR 
 

 
Dear Member 
 
OVERVIEW AND SCRUTINY BOARD - THURSDAY, 5 OCTOBER 2023 
 
I am now able to enclose, for consideration at the Thursday, 5 October 2023 meeting of 
the Overview and Scrutiny Board, the following reports that were unavailable when the 
agenda was printed. 
 
 
Agenda No Item Page 
 
 
 5.   South West Water Spotlight Review 

South West Water Presentation 
(Pages 2 - 14) 

 
 
Yours sincerely 
 
 
Governance Support 
Clerk 
 
 
 
 
 

mailto:democratic.services@torbay.gov.uk


South West Water / 
Torbay Scrutiny 
Committee
meeting

05/10/2023

Helen Dobby – Director of 

Wastewater Services, 

Recovery, Treatment and 

Networks
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Overview
- Water resources, Torbay area

- Wastewater network (inc storm overflows
and WaterFit Live)

- Bathing waters

- Collaborative campaign opportunities with 
Torbay council
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Water Resources – 

Torbay
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Water Resources Management Plan & Drought Plan
2025 -2050
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Water Resources Management
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• WaterFit investment of £330m reducing average spills per location 

to 20 per year by 2025.

• £900m up to 2030 to radically improve storm overflow performance

• Further investment reducing average spills per location to 10 per 

year by 2040 (10 years ahead of Defra target of 2050)

• Accelerated delivery investment to start by 2025

• Established a Storm Overflow Task Force

• Submitted our Storm Overflow Action Plan

Prioritising spill reduction
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13 Bathing waters in the Torbay area:

- Water quality assessed by Environment Agency
- Classification published by DEFRA
- Near real time and historic storm overflow data published on 
SWW WaterFit website
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This page will also show you:
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We have developed a long term plan and by 2050 we 
will have

- Maintained flooding risk

- Improved storm overflow performance

- Raised treatment standards

- Maintained compliance of our treatment works

- Built resilience against wider climate change risks

Drainage and Waste Water 

Management Plan
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Joint campaign with Newquay town council 

2023 – Sewer Misuse
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